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Abstract
This article will show the connection between (a) theories of conflict, symbolic interactionism and labelling, and (b) development 
of hostility in a settlement, transitioned from a small homogeneous settlement to a larger one, consisting of various populations 
with different backgrounds and needs. 
That transition has typically caused conflicts, while good interactions achieved only randomly. Additionally, lack of dialogue and 
agreements between the adults has led to hostility between the children.
The article concludes, that extreme events within the community mandate a dialogue, aimed at a consensus on moral and social 
mores, to be instilled in the community as a whole.
© 2015 The Authors. Published by Elsevier Ltd.
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1. Introduction - Paper Rationale
Cultural differences cause individuals to define situations differently. Their interpretations of said situations depend 
on their cultural backgrounds, including the environment in which they grew up, their language, symbols and 
cultural characteristics.
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People from different cultures and with different interests may attribute different significance to any given 
circumstances. Cultural differences in any society may result in hatred, hostility and a social phenomenon that can 
be explained by social theories.
Here introduce the paper, and put a nomenclature if necessary, in a box with the same font size as the rest of the 
paper. The paragraphs continue from here and are only separated by headings, subheadings, images and formulae. 
The section headings are arranged by numbers, bold and 10 pt. Here follows further instructions for authors.
1. Background
A Kibbutz is a form of communal village established in Israel in the first decade of the twentieth century.
At present, there are about 270 Kibbutzim (plural of "kibbutz") in the state of Israel, with some 120,000 members.     
     The Kibbutz is one of the most impressive accomplishments of Zionizm. It is a human, economic, and social 
accomplishment, whose impression is seen and known not only in Israel, but also worldwide. The word Kibbutz is 
amongst the most known Hebrew words in the world discourse.
     Two basic tensions accompany the Kibbutz annals from its beginning, and its studies. The first axis stretches 
between the approach that explains the Kibbutz’s birth and its’ development because of an ideological view and the 
one that sees the Kibbutz’s establishment and its’ development a result of historic circumstances, an answer to 
difficulties and earthly needs that are the result of time and location circumstances.
Seeing the Kibbutz as a universal phenomenon teaches about its uniqueness compared to other communes in the 
world, as it is part of a national operation, a partner to its aspirations and active participant in their actualization.
The Kibbutz movement has undergone a major reorganization, following the crisis of the 1980's-90's. At the end 
of the 1970's, a rapid process of privatization brought about reduced government involvement resulting in a 
dismantling of the welfare state's mechanism in Israel. This was accompanied by an ideological crisis, and during 
the 1990's, most Kibbutzim underwent processes of privatization and reduced commonality and headed towards less 
mutual responsibility among the members. Following the economic and social crises of the 1980's-90's, many 
members left their Kibbutzim. By contrast, Kibbutz Hokuk expanded its community by building new residential 
neighbourhoods and opening them to diverse and eclectic populations.
In 2006, an ecological group of approximately forty families expressed a desire to live at Kibbutz Hokuk and 
establish an educational system consistent with their ecological views. This unique meeting point between 
communities with different ideals challenged them all to strive and create a community identity that would consider 
the needs of all. However, preservation of individual groups and lack of communication among adults is reflected in 
the social contacts among their children. The ensuing lack of relations began to stir up hostility and violent 
reactions.
2. Theoretical Foundation and Related Literature
3.1 interests, values, relationships - what promotes or hinders communication? Conflict theory, symbolic interaction 
theory, communitarianism and collective identity and social and human capital.
The social conflict paradigm sees society as an arena of inequality that brings change and conflict. This 
approach sees society as a complex system, but to distinguish it from a structural functionalist paradigm it tries not 
only to understand society, but also to act to change it by reducing social inequality.
Conflict theorists maintain that there is morality in an individual's defence of his/her own interests even if that 
means struggling against those of other people, groups, creeds, or norms that differ from one's own. 
Integration theory provides a tool to determine how this process of struggling for one's interests starts, whereas 
conflict theory helps determine what drives the process and social change. Three questions emerge, to which conflict 
theory must provide answers:
1. How do conflicting groups arise out of a society's structure?
2. What forms of community can struggles among such groups assume?
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3. How does conflict among such groups effect a change in social structures? The task of conflict theory is to 
identify sets of conditions and determine, as clearly as possible, their respective weights - ideally, using quantitative 
measures. The analysis model of social conflict, developed on the basis of an assumption that such a dichotomy 
exists, involves the following steps: 
Quasi- groups - In all imperatively coordinated group with shared interests, there are two dominance roles, one 
positive and one negative, that create two quasi-groups with opposite latent interests.
Here, opposition of interests has formal meaning, namely the expectation that an interest in preserving the status 
quo is associated with positive dominance roles and an interest in changing it is associated with negative dominance 
roles. Quasi-groups are not organized units.
Interest groups - The bearers of positive and negative dominance roles, that is, members of opposing quasi-
groups, organize themselves into groups with manifest interests, unless certain empirically variable conditions
intervene. Interest groups, in contrast to quasi-groups, are organized entities, such as factions and trade unions. The 
manifest interests are formulated programs and ideologies (Rubington & Weinberg, 1971).
Conditions of structural change - in this model, conflict between interest groups leads to change in the structure 
of existing social relations through changes in dominance relations. The character, speed, and depth of this 
development depend on empirically variable conditions (Dahrendorf, 1958).
Conflict theory emphasizes the role of coercion and power: an individual’s or group’s ability to exercise 
influence and control over others, to produce social order. Derived from the works of Karl Marx, conflict theory 
pictures society as fragmented into groups that compete for social and economic resources. Social order is 
maintained not by consensus but by domination, with power in the hands of those with the greatest political, 
economic, and social resources. When consensus exists, according to conflict theorists, it is attributable to people 
being united around common interests, often in opposition to other groups (Dahrendorf, 1958; Mills, 1956).
The emphasis in conflict theory is on social control, not consensus and conformity. Groups and individuals 
maintain their own interests, while struggling over control of societal resources. Those with most resources exercise 
power over others; inequality and power struggles are the result. Conflict theory pays a lot of attention to class, race, 
and gender in society because these are seen as grounds for the most pertinent and enduring struggles in society 
(Andersen & Taylor, 2013).
As opposed to conflict theory, symbolic interaction theory analyses society by addressing the subjective 
meanings that people impose on objects, events, and behaviours. Sees the society as a product of everyday social 
interactions between individuals. Unlike the conflict paradigm and paradigm structural scheme, focusing on the 
everyday interaction.
    Subjective meanings are given primacy because it is believed that people behave based on what they believe and 
not just on what is objectively true.
    Three premises:
1. Human beings act toward things based on the meaning the thing has for them.
2. The meaning of things derives from the social interaction that one has with one’s fellows.
3. These meanings are handled and modified through an interpretative process the person uses when dealing
with the things he encounters.
    Thus, society is thought to be socially constructed through human interpretation. People interpret one another’s 
behaviour and it is these interpretations that form social bonds. The social interaction depends on the existence of 
common symbols that convey content and significance. These symbols can be signs agreed upon that carry certain 
significance in a certain society. The most important symbol in society is language.
    Contrary to the conflict theory, which sees society as a combat field, this theory claims that the social interaction 
will exist for a long time if there will be an agreement about defining a situation and about the reciprocal 
expectations concerning it (Enoch, 2000).
Critics of this theory claim that symbolic interactionism neglects the macro level of social interpretation—the 
“big picture". The perspective is criticized for lessening the influence of social forces and institutions and focusing 
on individual interactions (Blummer, 1986; Enoch, 2000).
If conflict theory emphasizes inequalities and power imbalances in society, symbolic interaction theory
accentuates meanings that humans give to their behaviour and their desire to reach consensus.
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3.2 The Third Way – Communitarianism
One of the common problems in conflicts between communities is the concept of absolute justice. Relative 
justice is the result of socialization. A communal approach highlights connections between individuals and 
communities.
A community succeeds in balancing between its members' common social relationships, and protecting each 
member’s identity. A flourishing society succeeds in containing conflicts that exist in every society and community, 
within borders of a common culture. Society considerably reduces inequality between community members and 
communities since it is ruled not only by contracts, by free will agreements and freely legislated laws, but also by 
moral values. Society largely relies on moral dialogues to decide on values that constitute the common culture of a
community. Hence society is conducted in accordance with a moral voice more than laws, and the very range of its 
laws is limited by its moral voice (Etzioni, 2000).
A balance between the needs of individuals and a community creates a “good community” according to Etzioni, 
(2000).
Communitarism theory disqualifies ranking or hierarchy of more or less important cultures. The assumption is 
that every culture has a different etiology of what is right and wrong as explained by different historic contexts, this 
therefore calls for an agreed social routine, adjusted to the needs of the different communities and cultures.
A community is a melting pot of identities, not only through its recognition of the identity of an individual as 
anchored in the community, but because of the communal sensitivity in building it while considering the needs of 
society as a whole and the needs of the different factions in it. Identity is a product of community processes that are 
influenced by power of the state and local knowledge processes and practices (Barzilai, 2001).
3.3 Collective Identity
     A collective identity is a headline for scholars analysing the self-perceptions of human beings, the way they 
distinguish themselves one from another and the explanations they give to seeing themselves as unique social 
identities (Ben Refael, 2006). Concerning the individual there is a collective identity that points at the truth and daily 
requires its realization. This truth is a mission, a vocation and responsibility that comes up to mind each time we 
think about ourselves (Bauman, 1998).
     According to the philosopher Ludwig Wittgenstein (Schatzki, 1996) the collective identity belongs to a chain of 
phenomena, beginning with the “social action”. The social action is a system of mutual dependency between 
participants that nurtures the “collective identity”. This group enterprise occurs through participation in designing 
culture and moral codes through real experiences (Barth, 1997).
McMillan & Chavis (1986) studied the feeling of belonging, mutual caring and the mutual trust of all community 
members that their needs will be filled through their commitment to each other. They found that it is possible to 
describe these relationships through four dimensions; memberships, influence, integration, need fulfilment, and 
common sentiment connection. The four of them exist commonly, one is not is the origin of the other, and they 
strengthen each other (Sadan, 2009).
     The occupation with the essence of social life pushed man to interpret the reality of his life as an actualization of 
an historical continuity (even in an imaginary way), while tying himself to this reality through a collective identity.
    The values, symbols, legacy, and commitment are grouped in the wider sense of the community in some “sacred 
book cupboard” which turns the collective history into an element of historic culture (Denzin, 1994).
     According to Witgenstein (Schatzki, 1996) it is possible not to see in the concept of “collective identity” one unit 
with one element, but several elements: "we-condition” and a system of mutual commitments that express a social 
partnership and responses to those who are “not us”. This perception bases the assumption that it is possible to see in 
the identity three separate aspects:
1. The way individuals describe the collective’s society, cultural, value, norm, religious, historic or language 
uniqueness,
2. The way people describe their inclination to the collective and detail their commitment towards it, meaning 
the practical meanings that derive from their point of view by the way they define themselves as members 
in the collective.
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3. The way individuals understand the collective location in relation to “others”- in their immediate or 
faraway surroundings.
3.4 Social and Human Capital
    According to Coleman (1988), interaction between individuals creates mutual commitment between them, a sort 
of letter of credit that creates expectation for a return in the future and defines human capital as a key characteristic 
of all social systems, a community or a state.
   Human capital refers to the community’s characteristics, such as trust, norms, and social networks that can 
improve the society efficiency by easing the coordination of the actions of their members. (Pavin, 2007)  
    The organizational social capital is realized through the collective value orientation and the mutual trust of 
members that creates value from the very fact that it makes it easier for a successful collective action. The 
organizational social capital is a resource that can bring both the organization (enlarge profits) benefit and its 
members (develop capability and pleasure in the workplace. (Pavin, 2007)
    Fukuyama (1995) stresses trust as a main element of social capital, although after that he defines it as a 
“realization of an informal norm that promotes cooperation between individuals”. 
4. Author's contribution to the topic 
In my research, titled, "Creating a Collective Identity: A Case of Two Ideologically Different Communities" 
(Department of Sociology, UBB University), I sought to examine how collective identity is constructed. What 
themes promote and inhibit dialogue between people in a community; what impact do meetings on controversial 
issues have on the construction of a community's collective identity.
The Kibbutz movement has undergone a major reorganization following the crisis of the 1980's - 1990's. One of 
the solutions proposed by the Kibbutz movement to repopulate its dwindling communities was to open new 
neighbourhoods on existing Kibbutz settlements. The arrival of an ecological group, which held firm ideological 
beliefs and principles, was an unusual occurrence for the Kibbutz movement. The encounter between these groups 
and the need to integrate them provided a rare and unique opportunity. In addition, the fact that each community 
sent their children to different educational institutions, in different locations and with orientation, added to the 
challenge of integrating the groups.
Much has been written on the process of community expansion initiated by the Kibbutz, but the phenomenon of 
integrating these ideologically and culturally different communities in order to live together on a Kibbutz, despite 
their ideological differences, has not yet been studied.
The field of establishing community neighbourhoods with a defined collective identity (before arriving at the 
settlement) and their joining a settlement with a defined and recognized collective identity has never been studied. 
Studies about community neighbourhoods with eclectic populations (that were not consolidated before arriving at a
settlement) do exist. There is no common formalization of the researched settlement's vision for creating a collective 
identity for its entire population; therefore, the issue has not been researched. This phenomenon is unique to Kibbutz 
Hukok, a Kibbutz, which in its attempt to revitalize itself, decided to incorporate populations with different 
characteristics. 
The study will be carried out at Kibbutz Hukok, in Israel. In recent years it has recruited absorbed groups of 
people from different backgrounds and with different motivations to live on a Kibbutz.
In this study, I intend to examine how collective identity is constructed, what themes promote and inhibit 
dialogue between people in a community; what impact do meetings about controversial issues have on the 
construction of a community's collective identity.
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5. Research Aims
x To identify characteristics that promote and inhibit belonging and the process of collective identity formation.
x To examine the influence of communal discussions about controversial issues on the construction of a collective 
identity.
x To examine a local definition for the concept of collective identity.
6. Conclusion
“If man is to survive, he will have learned to take a delight in the essential differences between men and 
between cultures. He will learn that differences in ideas and attitudes are a delight, part of life's exciting variety, not 
something to fear" (Gene Roddenberry). This is the essence of life together in a community where people have 
chosen to live a life of sharing.
However, in the formation of a new community, which consists of populations with different ideological 
background, I recognize that there are two theories at play and that there is tension between them. Conflict theory 
holds that the natural state of any society is struggle which advances communities, whilst symbolic interactionism 
theory maintains that society seeks to reach consensus.
The communities, on which this study focuses, did not arrive at a "decision" or formulation of internal or general
identity. Do they want to be part of one big community or a community made up of different communities, 
separated, and living alongside each other rather than with each other?
However, with no contact between the communities and prejudice rife, the children's deviant behaviour resulted 
in parents feeling helpless and forced them to meet and try to reach a consensus about their role in the eyes of their 
children
Through this research, it may be possible to learn what issues and topics promote and delay processes of 
belonging and collective identity. This study may lead to the construction of a social model, which enables people, 
who belong to different ideological backgrounds to integrate; and may have a universal contribution as a formula for
people of different cultures to live side by side culturally, educationally and socially. 
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